HOUSING OFFICER

Accommodation Team




Full Time : 40 hour per week

Based at

YMCA Humber. 21, Freeman Street. Grimsby

As a Housing Officer you will actively assist residents in maintaining and aligning to their
accommodation agreements, whilst supporting them in engagement and participation
activities, promoting everyday life skills, mental health and wellbeing.

This pro-active role works cohesively within the Housing Team, providing extended support which
includes interviewing prospective residents, welcoming and inducting new residents helping
them settle into our facility seamlessly.

Each Housing Officer is assigned a caseload, where you will help foster healthy relationships with
residents and staff, whilst seeking out improvements in wellbeing and mental health, through
meaningful engagement activities.

Hourly Rate YMCA Humber is proud to be a Real Living Wage employer

£12.60- £13.60 ph offering competitive rates of pay and future inhouse
development including training and qualifications.

(dependant upon qualifications)

Due to the nature of the role an Enhanced Disclosure and Barring Check will be required which will
be provided by YMCA Humber and renewed on a 3 yearly basis in line with DBS requirements.

® This role works to a 40 hour per week contract.
® Hours are based upon a 6 week rota.

Maternity Cover ® Shifts include days, early evenings and weekends.

Contact our People and Policy Manager
\ ) ceinwen.fews@ymca-humber.com



