
NIGHT CONCIERGE
Contract



Hourly Rate
£13.10 per hour

YMCA Humber is proud to be a Real Living Wage employer
offering competitive rates of pay and future inhouse
development including training and qualifications. 

Based at
YMCA Humber. 21, Freeman Street. Grimsby

Night Concierge

Contact our People and Policy Manager
ceinwen.fews@ymca-humber.com

18 ½ hour Contract
& Sessional Relief Positions

As a Night Concierge within our main supported living accommodation, you will play a critical
role in ensuring a safe, calm, and supportive environment is provided for residents during
overnight hours. Working in accommodation supporting individuals with complex needs, your
role will provide a reassuring presence, managing security and safety procedures, whilst
supporting the wellbeing of residents.

You will have the skills to respond to issues appropriately and in accordance with YMCA
safeguarding and support protocols, through the monitoring of our out of hours, and CCTV
systems across each of our accommodation sites. 

This role requires emotional resilience, excellent interpersonal skills, and a calm, measured
approach to challenging situations. 

Hours
10.00 pm - 8.00 am
Monday to Friday

8.00 pm - 8.00 am
Saturday & Sunday

Due to the nature of the role an Enhanced Disclosure and Barring Check will be required which will
be provided by YMCA Humber and renewed on a 3 yearly basis in line with DBS requirements.   


